
Family & Community

Engagement

 Volunteer Clearance Process

Richmond County School System (RCSS) welcomes parents, family members, and community

members who want to support our students and schools. Individuals who are not RCSS

employees and wish to serve as a Level 2 or Level 3 volunteer must complete required

training and a criminal history background check before volunteering.

Your first step is to contact the Family/Parent Facilitator or Volunteer Designee at the

school where you would like to volunteer. They will explain the requirements, upcoming

training dates, and documents you will need.

What You Need to Do

1. Complete the Mandated Reporter Training.

Georgia requires volunteers to complete this free training before attending an in-person

RCSS Volunteer Training Class. Follow the Mandated Reporter Training (/fs/resource-

manager/view/bd11e57a-ee2f-4cd8-a536-a9b0e453d0da) instructions provided on this

page. Technical assistance is available if you have trouble logging in (/fs/resource-

manager/view/24fdcc81-b28e-4131-a6c1-cdfdc1e95b48).

2. Contact the school where you want to volunteer.

After completing the Mandated Reporter Training, contact the school's Family/Parent

Facilitator or Volunteer Designee. They will provide information about the next RCSS

Volunteer Training Class.

3. Choose your volunteer level.

Review the Volunteer Guidelines to learn about Level 2 and Level 3 volunteer

opportunities and decide which level fits the activities you would like to support. Required

forms and documents will be provided during the RCSS Volunteer Training Class.
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4. Complete the required background check.

Level 2 and Level 3 volunteers must complete the required criminal history background

check. Depending on the volunteer level, this may include a GCIC inquiry and fingerprinting.

Please Plan Ahead

GCIC inquiries and fingerprint processing may take 10–14 business days. Prospective

volunteers should begin the process early enough to allow time for all requirements to be

completed.

For questions about volunteer training or the application process, contact the Family/Parent

Facilitator or Volunteer Designee during school hours at the school where you would like

to volunteer.

Click Here to View or Download the
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Guidelines for Visitors and Volunteers
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